PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Average Delay Days for SWBT Missed Due Dates
BRI Loop with Test Access :
Measurement Al CLECs SWBT 1200
No. 58 # Mi Avg. No. Avg. No. ZValue .
Dus Dates | of Days of Days 100.0 1 K
Feb-98 1 1.00 n/a| Base<30 M}
Mar-58 0 na 4.00| Base<30 80.0 4 v
Apr-98 0 na 1.50| Base < 30 N
May-68| 0 na 333| Bass<20 60.0 4 LI
Jun-98 [} na 4.00| Base<30 : P I R SWBT
Jul-98 0 n/a 3.25| Base<30 400 + : '.. —t—— All CLECs
Aug98 o nis 6.00] Base<30 : .
Sep-98 0 n/a 225| Base<30 200 + . |
Oct-98 0 n/a 104.71 ; .
Now-88 ] n/a 5.50 . L
el ol i o= 23333 %8 283 83§ 3
883§ 5328834§:3
e Tl | 2] 2.00] 18.18] - , B
N
____SONBRIPort_
All CLECs SweT 120.0 1
# Missed Awg. No. Awg. No.
Due Dates | of Days of Days 10001 ;
Feb-08 ] na na . - >
Mar-68 0 n/a 400| Base<30} ]
Apr-68 0 na 150| Base <30 8.0 1 D
May-98 Q n/a 3.33| Base<30 e | [
Jun-98 ] ns 400| Base<30 : ' Y] e SWBT
Jul-98 0 n's 325/ Base<30 wo 4 ! “. ——&— All CLECs
Aug-08 0 na 5.00{ Base<30 - N \
Sep-98 (] na 225{ Base<30 200 4
Oct-98 ) na 104.71 ; '
Now98 0 ™ 5.50 00 Tt B e
Dec-98 0 na 533
o | I TN EEE N R
32 Mo, Towl] [ o] wa[ 18.18} -
DS1 Coop With Test Access
All CLECs SWBT 4.0 |
#WMissed | Aw.No. | Awg.No. | 2Z-Value 35
Due Dates of Days of Days
Feo-08 3 3.00 n/a] Base<30
Mar-98 [+] na nfs| Bass<30
Apr-98 0 na n/a| Base<30
May-98 0 n/s n/a| Base<30
Jun-98 0 nia wa| Bese<3o} | |\ e SwsTt
Jul-88 0 nis na| Base<30 ——All CLECs|
Aug-98 0 nia nia| Base<30 »
Sep-98 0 na n/al Base <30 RN
Oct-98 0 n/a 1.00f Base<30
Nov-98 0 ns n/a| Base<30 e e e
1 J < o © © @
ot ! R [ 338%338%8%%38%88%S3S§8S3
112 Mo. Tota} | 8| 3.13| 1,00} £ 2 <23 5 3 § 8 § g s
. Total . [
_DS1 Dedicated Transport
All CLECs SWBT 12
# Missed Avg. No. Awg. No. Z-Value
Due Dates of Days of Days 104 ".
Feb-58 0 na na] Base<30 R
Mar-g8 0 na na| Base<30 0.8 e
Apr-88 0 n/a n/a| Base< 30 N
May-88 0 n/s n/a| Base<30 06 4 Do
Jun-98 0 n/a n‘al Base<30 N e SWBT
Jul-08 0 n'a n/a| Base <30 04 1 '-‘ ——e— All CLECH
Aug-98 0 nia n/al Base<30 : .
Sep-58 0 n'a n/al Base< 30 0.2 ! .
Oct-88 3} n's 1.00| Base<30 N i
Nov-98 0 nia n/a| Base<30 0.0 NP S G
Dec-88 0 n/a n/al Base<30 © ® ® o
Jan-29 0 nis wal Base<30 2 388 8§ 8§ 3 § g3 3 8
2§82 3§33 7883 &% s
| 12 Mo. Totas| | 0] n/a| 1.00|
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas Clty, MO

Average Delay Days for SWBT Missed Due Dates
Subtending Channei (23B)
Measurement All CLECs SWBT 200
No. 58 #Missed | Awg.No. | Aw.No. | Z-Value 180 4 :
DueDates | ofDays | ofDa 160 | X
Feb-88¢: 0 n/a n/al Base <30 o
Mar-88 ) n/a na| Base<30 140 . \
Apr-98 0 n/a 17.92]| Base<30 120 4 con
May-68 *] n/a n/al Base <30 100 4 M
Jun-88 0 n/a n/a| Base<30 801 N
Jul-g8§ [+] na n/a| Base<30 N M
Aug-58 0 n/a 100| Base<30 60 1 : '.
Sep-58 0 na n/a 40 1 N N .
Oct-88} 0 n/a n/a 20 4 " ' "“. S
Nowg8 | 0 na 2.00 00 s el
Dec-g8| 0 na 3.00 P4
e FEHEIH
12 Mo. Totai} | ol r/a) 1268 - N
<[ Subtending Channel (10)
. All CLECs '—sWs%
# Missed Awg. No. Avg. No. ZValue
DueDates | ofDays | ofDays 180 1 2
_ Feb-98} 0 na n/a| Base<30f: 16.0 4 °
Mar-98{ 0 na n/a| Base <30} 14.0 4 K
Apr58 0 na 17.92| Base<30 120 | D
May-98 | 0 na n/a| Base<30f Do
Jun-g8 0 na na| Base<30 100 + oy e SWBT
Ju-g8 0 nia na| Base<30f 8oy ;0 —— All CLECS
Aug-98 0 n/a 1.00f Base <30} 60 + ; .
Sep-98| o na nia] Base<30f a0{ .
Oct-98 0 n/s na| Base<30 20 + , ' ',,-"\_
Nov-58 0 n/a 200| Bese<30 0.0 Gt e
Dec-98} ()} we 3.00| Base<30} o P
Jan-o9} 0 nis s Bass <30 32332%2;%3;2
12 Mo. Totai}| o] n/a] 1268) - - - =
Analog Trunk Port
‘ All CLECs SWBT 0
#Missed | Awg. No. Awg. No. Z-Value .
Due Dates of Days of Days 20.0 - '.' '.
Feb-08 0 n/a 1.33] Base <30 . .
Mar-98 0 na 1.00{ Base<30 .o
Apr-98 0 na 100{ Base<30 150 ¢+ PR
May-98 0 va 8.25| Base <30 N | .
Jun-g8 0 va 2322 Base<30 1004 : ' AU B SweT
Jui-98 0 va 1.67| Base <30 ; N o ——&— Al CLECs
Aug-88 0 n/a 1.46] Base <30 K : |
Sep-58 0 a 200 Base <30 501 s ; .
Oct-98 0 na 11.70| Base<30 L Lo
Now83 0 va 100{ Base<30 00 e e o e
Senss ol el el aeeese 3% 38%%3%833%33
Jan-89 Q n/a n/al Base <30 8§§§g§’geg§§§
112 Mo. Total} | 0| ral 2.94} - N = °
|___Subtending Digital Direct Combination Trunks
‘ All CLECs SWBT | | 350
# Missed Avg. No. Avg. No, ZValue ..'.
Dus Dates of Days of Days ) 200 + IR}
Feb-68 0 n/s 133} Base<30 .
Mar-98 0 s 100] Base<30 CoN
Apr-08 0 na 100| Base<30 150 ¢ S
May-08 0 na 8.25| Base<30 ; .
Jun-98 o na 23.22| Base<30 100 1 ! . R T SWBT
Jul-98 0 n/a 1.67] Base<30 ; N N e All CLECS
Aug-98 0 va 148 Base <30 K B ',
Sep-88 0 na 200| Base<30 50 ¢ 3 . ; K
0Oct-68 0 na 11.70] Base<30 \ s Lo
Nowss 0 wa 100| Base<30 D e e o o e
Oeces ‘ el 0 hese< £ %3 33 3 %83 388 3
an-89 0 nia n/a] Base <30 8§§-=§%§'%3§§§
[ 12 Mo. Total| { 0l nia| 2.94} * = " e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

January 199$

Provisioning - Unbundlad Network Elements (UNE) Kansas City, MO
Forcent SWBT Caused Missed Due Dates > 30 Days
:m N s:o [ -] Lo“npwm Tost Accass 1 .
Measurement AICLECS SWBT 01%
4 No. 58 Mo of #Missed | %Missed | %Missed | Zvaue | 019
Orders > 30 Days | > 30 Days | >30 Days i 0 1%
[ 1 na 01% °
Mar ¢/ ) 0 00% 00% 01% 1
Apr-88 337 [ 00% 00% | 01% 1. :
May-8%/ 340 [ 00%) 01% 0485 5101 7. J
Jun-58 238 0 00% 01% 0 283 00% L R
Jut-ps] 86 o 00% 00% 0 17§ ° B .
Aug DL a5 o 00% 0 1%, c1gfy 00% T
Sep-5% 27 [ 00% 00%| Basa<33§] 00%
Oct-88; 81 [ 00% 0 0%, 0 14E| g0
Nov-98 63 [ 00% 01% 022 DO%J
3 ——————6—¢—&
Dec-98 154 [ 0 0%! 00% 0 28] s 3 2z 3 2 8 &
Jan-9% 203 () 0.0% 0.0% 2 3 : %2 3%
- - e - et : k] £ 3 3
12 Mo_ Tolat 1,613 0 0.0% 0.0 - =
e 8.0 &8 Loop Without Tast Accass g
Al CLECs SWBT 100 00%
" No of #Missed | %Missed | %Missed | ZvVaue £| 9000%
AR R Orders >30Days | > 30 Days | >30Days ] 80 00% 4
3 Feb-82, ) 0 na)
g Mar-5¢ ] 0 wa 7000%
: Apr-) 0 [ nia 5| 6000%
; May-981: 0 [ wa No 50 00%
: Jun-98& ] 0 n/aj Analogous 4000%
Jul-9% [} 0 na| Service %
Aug8 1 0 00%) 5| 3000%
: Sep-ok 0 0 waj 20 00%
Oct-96 [ 0 naj 10 00%
Nov-o8 0 z va 000% é—o—+ — o o - -
s 5 v 33333%28¢83833
B 2 -2 S ! £ 353552 %83 § 5
s .12. M o = H nRRY =z LT s o.. sean o oz Sy ’:.4;:. £ = 3 < 2 o a 8
5.0 dB Loop With Test Accass 2 N
ALCLECs SWET ) 05%
No of #Missed | % Missed | % Missad 05%
RN Orders > 30 Days | > 30 Days | > 30 Days 04%
Feb-95; 233 ° 0 0%) 0 0%) I
Mar-0% 309 0 00% 00% 04% P
Apr-ps 45 ° 00%) 00%) 03% D
May-o% 12 [ 00% 00%) 03% } N
Jun-68] 0 [ wal 05%) 02 :
Jul-B8] ] ] na 00% !
o !
Aug9s] 0 [} nal 00%) 02% K
Sep-98] 0 [ wa 0 0%, 01% :
Oct-38; o [} na 01% 1% N M R
Nov-98 3 0 00%) 00% 00% L i A N
Dec-88; 13 0 00% 00% 2 = ® @ ® ® ® ® @ = o @
. 8 &8 3§ &8 3 2 3 38 8 38 8
. Jan-88 o _4 O V_D.O/.m 0.0% 8 & 5 ¥ £ 3 2 9 5 3 'Y §
12 Mo. Tob#! 708 o] 00% . v = = - 2405 233
5.0dB Loop »)wm;w‘ Tost Access
Al CLECs SWBT 100 0%
No of #Missed | %Missed | % Missed 2-Value 80 0% E
£ Qrders > 30 Days | > 30 Days | >30 Days F
{ Fob-98; [ ) wa 200% £
Mar-g8 0 ] na 700% i
Apr-a8 [ ° naj 60 0% I
WMay-88’ ] [} wa o
50 0%
Jun-g8; 0 0 wa| No N & MICLECs
Ju-98 0 0 wal Analagous 400%
Aug98; 0 [} wa| Service | 300%
Sop-68! [ 0 na i 200% §
Oct-&8 [} 0 na 100% Z:
Nov-88 0 0 na 0 0% - .
o &—0—- o -
Dec-68 0 0 a ‘ 3 3 $ 33 3 ] 2 2 8 % 8§
‘J:n“ 0 0‘ n/aj S ga§5~§§,§%8385
12 Mo. Tobw! 0 [ wa AT v = = e = ”
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

st el o e 0T K MR I KA 5 4R W KKK

BRI Loop with Test Accass

Al CLECs SWBT

No af #Missed | %Missed | % Missed
Orders > 30 Days | >30Days | > 30 Days

8 Q 0 0% 00%

9 0 0 0% 00%

8 0 00% n/al

7 0 00% na

5 ] 00% 0 0%

2 Q 0 0% 0%

0 0 n/a © 0%

4 0 00%

4 ]

3 0

2 [}

0 [

100 0%

January 1999
Kansas City, MO
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DS1 Loop With Test Access

080%

050%

040%

Al CLECs SWBT
No of #Missed | %Missed | % Missad
Orders >30Days | >30 Days | > 30 Days
13 ] 0 0%) 00%

9 [} 00% 0 0%|

5 4 00% na

& ] 0 0%

0 0 nfa

0 [ nfa

3 0 0 0%|

2 0 00%

0 0 na

1 [

3 0

~

R AN ARN BRSO

A CLECs

LOTARORAE RANERARAGEY L =oAL DB AR SRT AN AR AAARN £.1 TwT MG
ORI X KA AN I KRNSO

DS1 Dedicated Transport

SWBT

100 0%

No of #Missod | %Missed | % Missed

Orders > 30 Days | >30Days { > 30 Days
na 0 0%
na 00%

O =2 0000 00e 000
00000000 OoO OO

..u..‘-—.«u-uJ

o

~—&— AR CLECs |

Jun-98 &

80 0%
80 0%
70 0%
60 0%
50 0%
40 0%
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20 0%
10 0%

80 0%
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70 0%
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PERFORMANCE MEASUREMENT TRACKING January 1998

Provisioning - Unt ilad Network Elements (UNE) Kansas City, MO
erce! aAUS iss ue oS > ays
1% ; g Channel (23B)
Msasuremerd Af CLECs SWBT " o7
Na. 58 H No of #Missed % Missed { % Missed
¥ Orders >30 Days | > 30 Days | >30 Days
Fep-98 ] ) [} wa 0 0%) ;
Mar-9841 0 0 nfal 00%} Base <3 039 P
3 Apr-88 [ 0 nfal o4l Base<:0E| | Dl
May-68 0 [ nia 00%) Base < 30§ Do
Jun-g8]; 0 ) a 00%| Base<3g t P
Jussf 0 o na 00%| Bass<3 | : .
g Aug-98|1 0 ] nfa 00%| Base <3 H .
Sep-98 : 0 [ wa 00%| Base<30f| 01% Y
; oct-0af 1 o nia 00%| Base <30 : ;
Nov-98 :] [ 0 nia 00%
; Dec-98 [ [ na 00%
! Jan-99) 0 [ n/a 0.0%)
| _awotowd] o 2 Y Y
Subtending Channel (1D)
Al CLECs SWBT 045%
No of # Missed | %Missed | % Misssd 040% B
Orders >30 Days | > 30 Days | > 30 Days .
° o 00%) 035% o
° 0 00% 030% ]
0 0 04% R
[ 0 00%) 0% J—
0 0 00%) 020% i : -sweT
o o 00% 015% ; : —&— Al CLECs
[ 0 00% it |
0 0 00% 010% ;
0 0 00% 005% : :
ol o oo S S SO S S B S P S
Jan-90 0 0 0.0%, 2?3226‘3%?32
e Cusieaga: S 1002 s 2 § 33 2 &6 2 8 8
12 Vo, Towl ol ol ol oo : . -
4 Analog Trunk Port
Al CLEGs SWBT
5 No of #Missed | %Missed | % Missed Z-Valus | 05%
s Orders >30 Days | >30Days | > 30 Days | 04%
Feb-8& 0 [} na ©0%) Base<3
Mar-8&! ] [} na 00%| Base <30f !
Apr-g 0 [} wal 00%)| Base<30f| 03% [
May-BA [ [ na 00%| Base<3QE) 03y + -
Jun-84 o 0 wa 05%| Base <30f P
02% ;
i Ju-83 [} [ na 00% ;
Augss ° 0 wa 00% 02% : }
Sep-85 [} [ na 00%, 01% : : .
: Oct:85 ° 0 na 01% 01% 4 ! B .
Nov-B5; 0 0 va 00%| Base<3 00% ———b o PN . oo
; Dec-83 ] 0 n'a 00%| Basa<3 333$$$$$$g3g
1. 'Jan-“ 'o 0 na - 0.0%! Basa<3Q é ® E F S 3 % g g '3 o 5
X = 3 e g = = 3 < 4 2 & S5
12 Mo. Tobs L] 0 na 0.0% N _— —
i ‘Sublending igitsl Direci Gombinaion Trunks ]
Al CLECs SWBT L os%
No of #Missed | %Missed | % Missed 05%
3 Orders > 30 Days | >30 Days | > 30 Days
[} [) nia 00% 04%
g 0 [ nal 0 0% 04% :
0 [ nla 00%) 03% [
; May. [ 0 wal Q0% 03% Do
! Jun-Bh 0 0 va 05%| Base < 3§ 2% [
Jul-98 o 0 n/a| 00%| Base < 32§ ° : :
Aug-DB; 0o 0 na) 00%| Base<3¢f 02% : :
Sep-oa 3l [ 0 nfal 00%| Base <38E 01% : X
Oct-98 0 [} nfa 01%| Base <32 4 : B P
Nov-88 0 [ wa oo%| Bass<30fy 1 ; L K . |
Dec-9&: ] 4 na 00%| Base<32% m ® ® 0 @ @ O B @ ® W O
& 3 8 3 8 2 2 8 38 8 § §
| Janow 0 0 wal _ 00% Base-3sg £ 8 3 %8 53 % 83 3 3§ §
- TR AR R s 32 g 3 2 3 6 £ & =
12 Mo. Tolss: 0 [] nia 0.0%FER AR

A 5 AR TR0

e T T T T T e T T T DT
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Mlssed Due Dates > 30 Days

'%'&%%, DS3 Dedicated Transport
4 Measurement £ All CLECs SWBT 100 0%
bl No.59 #Missed | % Missed | % Missed a 4 80.0%
& S >30Days | >30Days { > 30 Days 1 s00%
2 Q 4] nfa nfa o
& 0 0 n/a nfa o 700% :
% 0 0 nia nia & 60.0%
0 0 nia n/a
g8 s00% 4
0 0 n/a nla - R R S i id SwWBT
° 0 nla nia gl 400%7 —&— Al CLECs
[} 0 nla 30 0%
i 0 0 20.0% 1
H 0 0 100% §
E [ 0
,} 0 0 0.0% ¢————t————————b-
fi -] 0 w © @© 0 -3 ] w©
3 ol o §38838835%83s3
4 :mmmmmmavmav A N (] (] o & s 3 E O 8 ] @ ]
w E 94 =5 S L o zZ a -
§1__12Mo Totai] -!_!— :
mmnmnmw ORI BRI ALK ™~ EIUCREIILAINN S IOANINAN 42 T T " - ™
All CLECS ) 100 00%
Sy #Missed | % Mi o Mi 90 00%
> 30 0 D
g Days | > 30 Days 2000% 1
§ 0 0 nfa
31{ 0 o nia | 70.00%
i 0 o 60 00% |
i 0 0 o 1l
{ . . so00%+ | s
0 0 40.00% | ——&— All CLECs
0 0 30.00% 1
0 0 20 00% 4
N ° 10 00%
0 0
o 0 0 00% S——t—t—b—————————&-
0 X 3%88888%5838¢8G583
/ 12 Mo. Totaif —a
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Eiements (UNE) Kansas Clty, MO
Percent Missad Due Dates Due o Lack of Facilities
8.0 dB Loop With Test Access
Measurement All CLECs SWBT 06%
No. 60- No. of #Missed | % Missed | % Missed | Z-Valus
Orders | Due Dates | Due Dates | Due Dates 05% . _.o%
Feb-08 0 0 s 0.5%| Base< 30} Tt
Mar58 59 0 0.0% 04% 05201 gan i . -
Apr-88 337 1 0.3% 0.5% 056 .
May-98 |- 340 0 0.0% 0.4% A1l oaw | s TN
Jun-9s} 238 0 0.0% 0.3% - et | [ SweT
Jul-98 132 0 0.0% 04% 0% | 1 LA GG
Aug-88 45 0 0.0% 0.3%
Sep-g8 27 0 0.0% 0.3% o1 &
Oct-98¢ 61 0 0.0% 0.3%
Nov-88 80 0 0.0% 0.3% 0.0% N
Dec-88 154 0 0.0% 0.3% : © . ®» ® @ @ ® ® o
Jan-9sf] 148 0 0.0% 02% §§$2§§$§$$$§
' : 2 3% 553353583383
{12 Mo. Totat} 1,599 | 1] 0.1%} 04%}
8.0 dB Loop Without Test Access
Auuec;w SWBT 100.0%
No. of #Missed | % Missed | % Missed | ZValue 90.0% |
Orders | Due Dates | Due Dates | Due Dates 80.0% 4
Feb-58] 0 ¥REF! n/a
Mar-98 0 0 na 70.0% 1
Apr-98 0 0 nfa 80.0% 1
May-38 0 0 n/a 50.0% +
Jun-g8 0 0 ne| N
Jui-08 | 0 0 n/a| Ansiogous 00% 1
Aug-98 1 0 0.0%| Senice 30.0% 1
Sep-08}: 0 0 na 200% +
oct-e8| 0 0 wa 10.0% A
Nov-68]: 0 0 nia 0.0% S——@——-p——pm— PP
s I $38313338833883383:
- $3rE3358834;3
| 12mo. Total} { 1 0 0.0%] B
5.0 dB Loop With Test Access
All CLECs SWeT 14%
No. of ¥Missed | % Missed | % Missed | Z-Value 2
Orders | Due Dates | Due Dates | Due Dates 2% T o
Feb-58 233 0 0.0% 0.4% st Ll -
Mar-88 399 0 0.0% 0.0% 0.00 S
Apro8 45 0 0.0% 0.3% 038} oaw | R
May-98 12 0 0.0% 0.0%| Base<30 N I e SwoT
Jun-98 0 0 n/a 0.2%| Base<30}| 0.6% + K . Al CLECS
Jul-98 0 0 n/a 07%| Base<30 . | ¢
Aug-98 0 0 n/a 13%]| Base<0 0.4% 1 N M
Sep-98 0 0 n/a 0.0%| Base<3o ; .
Oct-98 0 0 nia 04%| Base<3of| OZ% T 7
Nowg8 3 0 0.0% ool Bass<3ofl 1 Lt etee o
Dec-98 13 0 0.0% 0.0%| Base<30 e ® @ ® ® ®© ® ® ®» o
Jan-68 2 0 0.0% 0.0%| Base<30 ;€?§3§$§$=‘;"’3
B § 2§53 3288351¢%s
I 12Mo. Total} | 707 | 0} 0.0%] 0.2%
5.0 dB Loop Without Test Access
Al cu.ﬁm SwWer 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 20.0% |
Orders Due Dates | Due Dates | Due Dates 80.0% 4
Feb-68 0 0 n/a
Mar-68 0 0 wa 70.0% 1
Apr98 0 0 na 60.0% ¢
May-68 0 0 /s 0%t | ==
Jun-98 0 0 wal  No
Jul-es} 0 ) n/a| Anaiogous 400% 1 & AICLECs
Aug-98 0 0 na| Service 30.0% T
Sep-08 0 0 na 200% +
Oct-08 0 0 n/a 10.0% 4
Nov-88 0 0 na % b e o o o o
Dec-08 0 0 na : ® @ @ ® ® ® ® @ ® © @
Jan-09 0 0 n/a 33&?12%’3"’2?"’”&
832 §353 278383 8 s
| 12Mo. Total| | o] 0] nis} ]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas Clty, MO

Percent Missed Due Dates Duse to Lack of Faciiities
BRI Loop with Test Access
MeasLrement All CLECs SWBT 1.2%
No. 60 No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 1.0% 4
Feb-68 8 0 0.0% 0.0%| Base< 30}
Mar-98 9 Q 0.0% 0.3%) Base<30 i J 0.8% 4
Apr58 8 0 0.0% 0.6%| Base< 30}
May-98 7 0 0.0% 1.0%| Base <0} 0.6%
Jun-g8f 5 0 0.0% 0.6%| Base <30}
Jul-gaf: 2 0 0.0% 0.3% oa% 4
Aug-98{ 0 0 s 0.6%
Sep-98: 4 0 0.0% 0.8% 0.2% |
Oct-88} 4 0 0.0% 0.2%
Nov-gs} 3 0 0.0% 0.5% 0.0%
Dec-68 2 0 0.0% 0.5% g
Jan-99 0 0 s 0.0% 3
50 | 0] 0.0%] 04% ] *
“ISDN BRI Port
All CLECs SWBT 1.2%
#Missed | % Missed | % Missed | Z-Vaiue
Due Dates | Due Dates | Due Dates 1.0%
Feb-g8} 0 0 s 0.0%| Base<30f
Mar-58: 0 0 na 03%{ Base<30f! 0.8% |
Apr58 0 0 /s 0.6%| Base<3of
May-88|- 0 0 na 1.0%| Base<30f| ggx 4 / X s | SWET
Jun-88 0 0 na 0.6%! Base<30 . ; ’ . ST All CLECs:
Jul-g8 0 0 na 0.3%| Bass<30|| g4% | - B S . -
Aug-98{ 0 0 na 0.6%| Base<30 R e .
Sep-98 0 0 a 0.8%| Base<30f| ooa | .- v ‘,
Oct-88 0 0 na 0.2%] Base<30 . \
Nov88 0 0 na 05%| Base<30{f oo L L e e t———o—
Dec-68 0 0 na 05%! Base<30 o @
Jan99| 0 0 na 0.0%| Base<30 i‘.‘?%i%gg}gg‘*i
112 Mo. Totai} | 0 ol el  0.4%)
: DS1 Loop With Test Access
: All CLECs. SWerT 0.0% L
No. of #Missed | % Missed | % Missed | Z-Vaiue
Orders | Due Dates | Due Dates | Due Dates | 2s0% {
Feb-58 13 [} 0.0% 0.0%| Base<30
Mar-58 9 0 0.0% 0.0%| Base<30[| 200% +
Apr-98 5 [ 0.0% nal Base<30
May-58 5 0 0.0% val Base<30|f 4sox{ || —— SWeT
Jun-98 "] 0 n/a 0.0%{| Base<30 All CLECs|
Jul-g8 1 0 0.0% 0.0%| Basa<30| | 49qe | -
Aug-98 3 0 0.0% 0.0%} Base<30
Sep-98 2 0 0.0% 0.0%| Bass<30f| o |
Oct-68 0 o na 0.0%| Base<30
Now-88| 1 0 0.0% 0.0%| Base<3of | o . —ee e
wmasl| 1| 2| sl oou| scnl| 33 F3FELEEE
sl o P23 §353375834°5%§
w =2 § S < z -
[ s2Mo.Tota|{ 49 2 4.1%| 0.0%]
DS1 Dedicated Tra
All CLECs T swer 100.0%
No. of #Missed | % Missed | % Missed | 2Z-Vaiue 90.0% 1
Orders Ouse Dates | Due Dates | Dus Dates 80.0% 4+
Feb-68 0 [ nia 0.0%| Base<30
Mar-98 0 0 n/a 0.0%| Base<3of| 700% T
Apr-8 0 0 na na| Base<3o)| 60.0% 4
May-68 Q 0 n/a na :m <30 so0%+ | T SWBT
Jun-98 0 0 na 0.0%| Base<30
Jule8 0 0 na 00%| Base<ao|| %7 $- Al CLECs
Aug-88 0 0 e 00%| Bese<3pl| 300% ¢
Sep-98 0 0 s 0.0%| Base<30f| 20.0% {
Oct-68 0 0 n/a 00%| Base<30|| 1po% 4
Nov-08 0 0 na 0.0%| Base<30 0.0% — b
Dec-98 1 0 0.0% 0.0%| Base<30 2 $ ) 8 $ g: g; 8 3 g: $ $
Jan-99 [1] 0 n/a 0.0%]| Base <30 % > € 3 2 c
23§ 32§53 288388 s
{12 Mo. Tota] | 1] ol 0.0%)  0.0%}
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Percent Missed Due Dates Due to Lack of Facilities
Subtending Channel (235)
Measurement Al CLECs SWBT 100.0%
No. 60 No. of ™ % M % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates § Due Dates a0.0% 1
Feb-88 0 0 wa 0.0%
Mar-98 0 0 wa 0.0% 70.0%
Apr-98 0 0 na 0.0% 60.0% } l |
May-08 0 0 n/a 0.0% 50.0% +
Jun-8 0 0 na 00%| Base<3ofy | | |eeees -SWBT
Jul-g8 ° 0 wa 0.0% 400% 1 —o—AICLECs
Aug-98 0 0 wa 0.0% 30.0% 1
Sep-08 0 0 na 0.0% 20.0% +
Oct-08} ) 0 wa 0.0% 100% 4
Nov-ea} 0 0 na 0.0% 0% —— et
Dec-98|: 0 0 ns 0.0% : ® © © @
J:n-GQ“ 0 0 wa 0.0% i 3 3 §. § § g2 88 3 E
w g 5‘ § 3 5 ? § 3 g g 3
[ 12 mo. Totai| { ol o n/a| 0.0%}
i
Subtending Channel (1D
All GLECs = ézif"ar 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders | Due Dates | Dus Dates | Dus Dates 80.0% 4
Feb-08 0 0 s 0.0%| Base <30}
Mar-68 0 0 s 0.0%| Base<3of| 709% T
Apr-88 0 0 n/a 00%| Base<3o|| 60.0% 1
May-98 0 0 na 0.0%| Base<30 so0%t+ | SWBT
Jun-88 0 0 na 0.0%| Base<sof| oo | Al CLECS
Jul-8 0 0 na 0.0%| Base<30 *
Aug-98 0 0 na 0.0%| Base<3g)| 300% T 1]
Sep-08 0 0 wa 0.0%| Base<30|| 200% ¢
Oct-08 0 0 na 0.0%{ Base<30 10.0% +
Nov-68 0 0 n/a 0.0%| Base<30 0.0% bt bttt H |
Dec-g8} 0 0 na 0.0%{ Base<30 . ® ® D @ D B @ © @
Jano9 0 0 nia 0.0%| Base<30 2§§§§§§‘§§§§§
. w g 2 2 < o -
I 12mo. Total} { o] ol wal 0.0%|
Anaiog Trunk Port
Al CLECs SWBT 14%
No. of #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Oates | Due Dates 12% 1 :
Feb-98 0 o na 4% Base<3o|| |
Mar.58 0 0 na 00%| Base<30 S
Apr-98 0 0 na 03%| Base<30}| ;g0 | FE
May-98 0 0 n/a 0.0%] Base<30 < A I SWBT
Jun-98 ] 0 n/a 0.2%| Base<30 0.6% + .
Jul68 0 0 e 07%| Base<30 : $—— Al CLECs
Aug-98 0 0 nfa 1.3%| Base<20f| 0.4% { N .
Sep-98 0 0 nis 0.0%| Base<30 ; .
Oct-e8 0 0 na 01%| Base<3o}| 02% T . - B
Nov-98 0 0 s o0%| Base<3of| ol . Tt et
Dec-68 0 0 na 00%| Base<dol| T oT o o 2 o @ 2 =2 = é 2 2
Jan-99 0 0 na 0.0%| Base<3o 2 T ¥ 2T 8 R % 3 % 2
g3 2§53785383548+5
{ 12 Mo. Totsi| { 0] o | 0.2%|
Subtending Digital Direct Combination Trunks
Al CLECs SWBT 14%
No.of | #M % Missed | % Missed | Z-Value K
Orders | Due Dates | Due Dates | Dus Dates 12% 1 o
Feb-08 0 0 nia 04%| Base<30f| o | S
Mar-68 0 0 a 0.0%| Base<30 SN
Apr-08| 0 0 e 0.3%| Base<30f| 5gn L s
May-98 ) ) na 00%| Base<ao == SWeT
Jun-98 0 0 n/a 0.2%| Base<30 0.6% + . M
Jui-98 0 0 na or%| Base<30 : AN CLECS
Aug-98 0 0 na 1.3%| Bass<30}| 0.4% § . .
Sep-68 0 0 wa 0.0%| Base<30 N :
Oct-98 0 0 a 0.1%| Base<3g)| 02% . S .
Nov88 0 0 wa 00%| Base<3of| o1 ‘. RS VTGN
Dec-68 0 0 n/a 00%| Bese<3oj| ~ o © © 2 @ @ © © @
Jan-89 0 0 nia 0.0%| Base<3p g 328 388 88 8 83 8% 8
838238332258 3: 283
[ 12 Mo. Totat] { o} ol na| 0.2%|
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
~ Percent Missed Due Dates Due to Lack of Facilities
e L TE ouis w s rmian T ——
Vg ] DS3 Dedicated Transport & i
[ Measurement [/ All CLECs SwaT é 100 0%
fl No, 60 3 No. of # Missed % Missed | % Missed ZVvalue fl goow, +
B Orders Due Dates | Due Dates | Due Dates :;i 80.0°%
| Q nfa nfal Base <3CE o
0 0 n/a n/al Base <3 70.0% 1
0 0 na njaj Base<3CE] 600% 1
0 0 nla nfaj Base<30 4 500% 1
0 0 na nfal Base <30 S R B R
0 0 nia wa| Base<aofii 0% T | —e—AlcLECs
0 0 nfa nfa| Base<3of 300% 1
0 0 nla nfa| Base<3C 200% 1
0 0 nia 0.0%| Base<3C 10 0% -
0 0 nia nfal Base <3C§ 0 0% e e e s s s s N
0 0 nfa o o ——t———————————&
0 . 283855383333
" . s § 5§ > £ 3 © a 5 T OO &
~m&nm§’nma:‘wmummmugu o lf 2 < g _:,, 5 g (g O g 8 g
12 Mo. Totat
w,,-.m N - e Trr—— g
1\“‘ wm xmwmmmmmmmmunn o i e — .
e Dark Fiber .
8 “i“:m“:m Al CLECs SWBT 100 0%
f No. of # Missed % Missed % Missed Z-Value 90 0% 1
“ Orders Due Dates | Due Dates | Due Dates 800% }
3 0 0 nia na| Base <3C§
] 0 0 n/a nia| Base <3C§ 700% 1
H 0 0 na nfa| Base<3C{ 600%
: =
;‘ 0 0 nia ala| Base<3CH gope |
% 1} 0 na nial Base <3C 200% A
? 0 ] n/a nfa|] Base<3C ? [T—#— Al CLEGs|
; o 0 nla nfal Base<3cky 300%
:‘ [ 0 nia n/fa| Base<3C g 20 0% +
;: 0 0 na 00%| Base<3C 10 0% -
i [ 0 n/a n/al Base < 3C§
i 0 o o, 5 00% ——————0—> —&
7 0 a 0.0% Base<30:§ R EEEE 2 =
/ 0 0 wa 00%| Base <3cE 2 2 2 2T 2 2 3 2 i %
%}’ 2 G AR50 et W A R DS 3 L 3 AR SR Lf. g 2‘ g 3 3 2 (% 2 8
12 Mo, Tot **-l—ﬂ .
E}ermmmw IR A ISR .4 R 2008 AT D U, S e P R 3 KBS LT 2 N T e S ORI RN A A S0y e et
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas Clty, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop With Test Access
Measurement All CLECs SWBT . 14.0%
No. 60 # Missed Number Percent Percent Z-Vaiue i
Due Dates | >30 Days | > 30 Days | > 30 Days 120% 1 I
Feb-88 -0 0 n/a 3.2%| Base<30 10.0% . K
Mar-98 0 0 nia 6.5%| Base<30| N , *
Apr-88 1 0 0.0% 6.3%| Base<30 8.0% 4 : R
May-98} 0 ] n/a 13.1%| Base <30f: ; o -
Jun-98 0 0 nia 8.3%| Base<30f] go% + - T ~ el
Jul-98}: ] 0 n/a 8.0%| Base<30 R Y *
Aug-981: 0 0 nia 104%| Base<30f| 4.0% 1.
Sep-08}: ] 0 na 4.2%| Base <30} .
oct-e8} 0 0 wa 7.0% Base<30 J 20% 1
Now-88} 0 0 n/a 8.2%| Base<30f 00% e e e
Dec-68}: 0 0 na 57%| Basa<aof| o Y o
Jan-89 0 0 na 1.6%| Base < 30} §g§§§§§§§§§§
- — 3 S -
2o Towi} 1] 0] 0.0%] 8.5%] e -
‘ 8.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days { > 30 Days
80.0% +
Feb-08}: [ ] na
Mar-gs 0 0 wa 70.0% +
Apr8} 0 o s 60.0% +
May-08 0 0 na 50.0% +
Jun-s}- 0 0 na No 00% 4
Jul-98 0 0 n/aj Analogous
Aug-98| 0 0 waj Senice 30.0% 1
Sep-48 0 ] na 20.0% +
Oct-08 0 ° n/a 10.0% 4
Nov-88 0 0 na 0.0% St et ——tb
Dec-88} 0 0 na ’ et ®
Jan-e8 0 0 na 32%%2%%;;%3%
: uw - =
[T12 Mo, Towm] | of 0] | ]
5.0 0B Loop With Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent ZValue 80.0% T
Due Dates | >30Days | >30Days | >30Da 80.0% +
Feb-68 [} 0 na 0.0%| Base<30
Mar-98 0 0 na we| Bsse<3zof| 700% T
Apr-98 0 0 na 00%| Base<30}{ 60.0% {
May-88 0 0 n/a n/a| Base<30 soo%+ | SWaT
Jun-98 0 Q na 0.0%| Base<30
40.0% 4
Jul-98 0 0 wa 00%| Base<3o ——&— Al CLECy
Aug-88 0 0 wa 0.0%| Base<ap{| 300% T
Sep-088 0 0 n/a n/a| Base <30 20.0% +
Oct-08 0 0 n/a 0.0%| Base<30 10.0% +
Now-88 [¢] 0 na n/a| Base<30 0.0% St b
wall ol o] o e Tsssiizgieos
a a a ase < 5 = > € 3 o a 5 2 €
S 53278835 8 s
12 wo. Towl] | o] o] wval 3.7%] - 2 s
5.0 08 Loop Without Test Access "
All CLECs SWEBT 100.0% '
¥Missed | Number | Percent Percent | Z-Vaiue 90.0% +
Due Dates | >300Days | >30Days | >30Days 80.0% +
Feb-98 0 ) n/a !
Mar-08 0 0 na 70.0% 1
Apr-98 0 0 n‘a 60.0% 1 “
May-68 0 0 n/a se0%¢+ N
Jun-88 0 0 na No
40.0% 1 —_——
Jui-98 0 0 n/a| Anatogous 0 All GLECs
Aug-98 0 0 n/al Senice 30.0% T n
Sep-98 0 0 n/a 200% +
Oct-98 0 0 na 10.0% +
oot o o 00% S—e—e—t—e—t—t—e—e—e—s
-] o [} [--] [ -] -] o
jan9 0 0 e 2333;;;333;%
3
2o, Tomi] | o] o] wa 1 “ = N < N
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

BRI Loop with Test Access
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Vaiue 90.0% +
Due Dates { >30Days | >30Deys | >30Days s0.0% 1
Feb-08| 0 ) na n/a
Mar-98 0 0 na 0.0% 70.0% T
Apro8 0 0 nia 0.0% 60.0% }
May-08| 0 () wa 0.0% 50.0% 4
Juno8f: 0 0 na 0.0%
Ju-gsf 0 0 nia 0.0% 400% 1
Aug-98 0 0 na 0.0% 30.0%
Sep-08( 0 0 na 0.0% 20.0% 4
oct-sa} 0 [ na 0.0% 100% 4
Nov-OG” 0 ()} s 0.0% 00% —— b
Dec-08}: 0 0 n/a 0.0% : © ® o
: 8 2 8 38 8 8 } 3 2 3 8
== R B T SRS RREERERE
e o
ISDN BRI Port
All CLECs _ SWBT
Number | Percent | Percent
> 30 Days > 30 Days > 30 Days
0 0 na na
0 ) wa 0.0%
0 0 na 0.0%
0 0 wa 0.0%
Jun-g8 0 0 s 0.0%
Jul-58 ° 0 n/a 0.0%
Aug-98 0 0 na 0.0%
Sep-08 0 0 na 0.0%
Oct-68 0 0 na 0.0%
Nov-68 0 0 na 0.0% e e e
Dec-98 0 0 na 0.0% ® » @ @ 2 2 @ ® @
L Jan-98}: 0 0 n/a "/.', ;gg}gg%;gg;g
[z mo. Tomi] [ ol ol na 0.0%}-
DS1 With Test Access
Al Q.E:.w SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% T
Due Dates | >30Days | >30Days | > 30 Days 50.0% 4
Feb-08 0 ) wa n/s| Base<30)
Mar-g8 0 0 e wa| Base<3of| 700% T
Apr-98 0 0 n/a n/al Base<30 60.0% T
May-08 0 0 na wal Base<30f| 0%+ 000 | SWBT
Jun-88 0 0 na n/a| Base<30
Jul-8 0 0 na va| Base<aof| %*7 &— Al CLECs
Aug-98 0 0 na na| eGese<aof| 300% 1
Sep-08 0 0 n/a n/a} Base<30 20.0% +
Oct-58 0 [} na n/aj] Base <30} 10.0% 4
Nowg8 0 [} wa n/a] Base< 30} 0.0% PP U U G G G G
Dec-68 0 0 wa n/a] Base<30 : ® © ® ® ©® ® © © o
Jan-99 2 0 0.0% na| Bass<30 %Eg;gg;%%ggg
| 12 mo. Totai] | 2] o] 0.0% ] naf - N =
DS1 Dedicated Transport
All GLECa_ SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% T
Due Dates | >30Days | >30Days | >30Days 80.0% L
Feb-08 0 [} n/a nfa| Base <30}
Mar-08 0 0 na na| Base<aof{ 700% 1
Apr-08 0 (1} na n/a| Base <30} 60.0% +
May-08 0 0 na n/al Base<30 so0%tr ) SWET
Jun-88 0 0 na nal Base<30 40.0% 1 All CLECs
Jul-o8 0 0 na na| Base <30 :
Aug-98: 0 0 na wa| Base<30f| 300% T
Sep-08 0 0 n/a n/al Base<30}| 20.0% +
Oct-081. 0 Q na n/a| Base <30 10.0% 4
Nov-98 0 0 wa na| Base<30 0.0% Sttt
po | IH - - - R SRS EE SRR E
| 13§35353834;¢
[ 12Mo. Totai} | of 0| n/a| niaf =
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
Sub g Channet (238)
I Measursment All CLECs SWBT 100.0%
No. 60 # Missed N Percent Percent Z-Value 90.0% +
Due Dates | > 30 Days >30Days | >30Days 80.0% + J
Feb-48 0 0 nia na |
Mar-88 0 Q nis n'a 70.0%
Apr-98 0 0 na na 80.0% +
May-88 [} 0 na n/a 50.0% +
Jun-08 0 0 nis na s00% 1 Teeee-SWET
Jui-98 0 0 nia na : ——¢—— Al CLECs
Aug-88 0 0 na n's 30.0% T
Sep-98 0 () na na 200% 1
Oct-08 [} [+] na n/a 10.0% *.
Nov-68 0 0 na na 0.0% S e et
Dec-08} 0 0 na wa © ® @ 82 88 8
Jan-69} 0 0 n/a /s 2§§§§§§§g§§5
o 5 8
[z Tomi} | 0] o] wa] ) .
m (15)
All CLECs SWBT 100.0%
Number Percent Percent 90.0%
>30Days | >30Days | >30
Feb-98 0 ) ™ wa 80.0% 1
Mer-08 0 0 n/a na 70.0% 1
Apr-08 0 0 na na 60.0% +
May-98 0 0 na wa 50.0%
Jun-98 0 0 s na 40.0% ~ - -SWBT o
Jul08 0 0 nia e - $—AICLE
Aug-98 0 0 na e 30.0% “
Sep-68 () 0 na na 20.0%
Oct-98 0 0 na n/a 10.0%
ol |
3 ¥
Jan-g9 0 0 nia na §§§_§§§§§§§§§
- =
12 Mo. Total] | o] ol naf nie} -
< Ansiog Trunk Pot
' All GLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >30Days | >30Days | >30Days 1 soo%d
Feb-98 0 [} na 00%| Bese<30
Mar-08 0 0 nfa na| Bese<3o)|{ 700% T
Apr8 0 0 na 0.0%| Base<30l| 60.0% 1
May-88 0 0 na n/a| Base<30 50.0% + SWET
Jun-68 0 0 s 00%| Base<3of| 0.0 | Al CLECS
Jul-g8 0 0 n/a 0.0%| Base<30 ! *
Aug-98 0 0 na 0.0%| Base<3of| 300% 1
Sep-58 o} Q n/a n/a] Base <30 20.0% 1
Oct-98 [¢] Q n/a 0.0%] Base<30 10.0% +
Now-98 Q Q n‘a n/aj Base< 0.0% Sttt >
Dec-98 [4] [} n/a n/a] Base < 30} : @ ® ® @ =3
Jan-99 0 0 na n/a| Base <30 §§§§§§§3§3§E
- N -
[ 12mo. Total] { (3 o] n/s| 3.7%} - "
| Sublending Digital Direct Combination Trunks
Al CLECs SWEBT 100.0%
# Missed Number Percont Percent Z-Vaiue 90.0% 1
Oue Oates | >30Days | >30Days | >30Days 80.0% 1
Feb-68 0 [} na 0.0%| Base<30
Mar-88 0 0 na wal Bass<3pf| 709% T
Apr-88 0 ()} na 00%| Base<30f| 60.0% 1
May-68 0 [ na wal Base<30f| spox+ 0| SWar
Jun-98 0 0 na 0.0%| Base<30 400% 1 CLECs
Jul-88 0 0 na 00%| Base<aof| Al
Aug-98 0 0 nia 0.0%| Base<aof| 300% 7T
Sep-88 0 0 n/a n/a| Base<30 20.0%
Oct-98 0 0 na 0.0%| Base<30|| 100% 4
Nov-68 0 0 na n/a| Base<30 0.0% n P — o o
Dec98 [} 0 n/a n‘a| Base<30 Teo @ © ® ©® ©® ® © o @
Jan-09 0 0 na nia| Base<30| 3%3%2;%}%232
3
[ 12Mo. Tota] | of ol n/a 3%} - - Z
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Faclllties > 30 Da

1 STV R TR SRR T HNR IS AT pu
DS3 Dedicated Transport
All CLECs SWBT 7| 1000%
kK # Missed Number Percent Percent ZValue £ g0.0% +
98 Due Dates | > 30 Days | >30 Days | >30Days :
R 800% 1
§ o 0 nfa nfa
§ 0 0 nfa n/a 70.0% 1
; 0 0 nia nfa 60 0% 1
0 0 nia nia 500% }
§ 0 0 na| Base<3ofg | it
0 0 wa o 40.0% ~—— All CLECs
0 0 nia 30 0%
0 0 n/a 20 0% +
0 0 nfa B 100% +
d 0 o n/a 0 Og/ & & - & & & e & & &
i AU v gl g - g a g v " g " g >
| ¢ ¢ ria 2 2 8% 3 3 3 8 8 8 % 8 8
0 0 ORI & G 4 . by 3 ; s
;ﬁﬂ msmu W—M"Mf.ﬂﬂ‘ﬂ 65 00 D DDA O 5 4 2 M0 Y 0 KA 1.0 2 R M G N S A KO, X o ﬁ g % g § —:’, <g(' § 8 é g E
—o otat]
‘ 992 o o T — e
,/,:::?zﬁ, ATCLEGS b 100 0%
Number Percent a ©0 0%
Due Dat > 30 D > 30 D
ue Dates ays ays 800% }
0 0 nfa
0 0 nia L 70.0% 1
0 0 nfa B 60.0% +
Q 0 nla 1 s00% +
\] ¢ nfa wontd LT
0 o nla J ——— All CLECs
] 0 n/a sgi  300% 1
0 0 nfa « 200% 1
0 0 na 8l 100% 1
0 0 n/a
0 0 nia 00% o ————&
[-+] [+ [>=] © el «© © [~ © w©
=3 -3
0 0 §8 823838879238
0 e e g e 3 & o 3 3 <:(: [,; s £ 38 )
™ T n
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas Clty, MO
Percent Missed Dus Dates Due to Lack of Facilities > 90 Days
8.0 B Loop With Test Access
Measurement Al CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Velus 90.0% 1
Due-Dates | >50Days | >90Days | >90Days | soo% 4
0 0 s 0.0%| Base<30 :
o Q n/s 0.0%]| Base<30 70.0% -
1 [¢] 0.0% 0.0%| Base<30 60.0% T
0 Q na 0.0%]| Base < 30} 50.0% +
0 0 n/a 00%| Base<sofi .| < =< ---SWET
0 0 na 0.0%| Base<30 1 —=4—All CLECs
0 0 na 0.0%| Base<3of| 300% T
0 0 na 0.0%| Base<30f| 200% +
0 0 na 0.0%| Base<30l| 00w |
0 0 nis 0.0%| BDBase<30 0.0% St
0 0 n/s 0.0%| Base<30} ® o o © ® ©® g
0 0 na|  oo%| Base<3o} §§3§§§3§333§
[ ~o] 0.0% 2243833 8411
e
L 8.0 4B Loop Without Test Access
A) CLECs SWBT 100.0%
: Number Percent Percent ZValue 90.0% +
> 90 Days | >90 Days | >90 Days 20.0% 4
Feb-08: [ [} s
Mar-08: 0 0 va 700% 1
Apr-88 0 0 na 60.0% {
May-98 0 0 wa so0%+ |
Jun-98 0 0 na No
400% + ——
Jul68 ) 0 n/a| Analogous ANCLECs
Aug-98 0 0 wal senice 30.0% 1
Sep-68 0 0 na 20.0% 1
Oct$8 0 0 wa 10.0% +
Now881 g g :/I: 0.0% Sttt ————¢
ol ol o] $313131893%13131¢
@<
i w s - S
| 12mo. Totai}| o o] wal | B 3
5.0 B Loop With Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Vaive 90.0% +
Due Dates | >800ays | >80 Days | >890 Days 80.0% 1
Feb-98 0 0 na 0.0%| Base<30
Mar-98 0 0 va waj Bese<3oj| 700% T
Apr-58 [ 0 n/a 0.0%| Base<30 60.0% 4
May-68 0 0 n/a va) Bsse<30}| so04 | — T
Jun-98 0 0 wa 00%| Base<3of| .| Al CLECS
Jul-8 0 ] n/a 0.0%| Base<30 : ¢
Aug-98 0 0 wa 0.0%| Base<30f| 300% ¢
Sep-98 0 0 s na| Base<30}| 200% {4
Oct-98 0 ] na 0.0%| Base<30 100% 4
Now-88 0 0 na na| Bease<30 0.0% e e e e Ao
Dec-98 0 0 na na| Base<3D : o © © ®»® ® ® © o
Jan-9 0 0 i na] Base<30 $$$$$§$3$§$$
2 32833 58834;:
I 12Mo. Totm]{ ol 0| | 3.7%]
5.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% {
Due Dates | >80 Days | >90Days | > 90 Days 80.0% +
Feb-8 [ 0 na ’
Marg8 0 0 wa 70.0% 1
Aprg8 0 0 na 60.0% 1
May-88 0 0 na soo%y |
Jun-88 0 0 na No
Jul-68 ° o n/a| Anaiogous 400% 1 & A CLECs
Aug-88 0 [] nai Service 30.0% 1
Sep-8 0 0 na 200% 1
Oct-88 0 [] na 10.0% +
Nov-68 0 0 na N
Dec-68 0 0 e 0.0% o—o—0—2 s
Tand® 0 o i §$$$$§$q’@q’q~$
35 3%§532 38388 s
[ 12 M0, Totai} | o 0| nial |
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Percent Missed Due Dates Due to Lack of Facilities > 80 Days
BR) Loop with Test Access
Measurement All CLECs SWBT 100.0%
No. 60 # Missed b Percent Percent Z-Value 90.0% +
Due Dates | >90 Days | >90 Days | > 90 Days 50.0% 4
Feb-98 } 0 0 na n/a ’
Mar.o8 0 0 n/a 0.0% 70.0%
Apr-08 0 0 r/a 0.0% 60.0% 1
May-88 ) 0 ¢ n/s 0.0% 50.0% +
Jun8 0 0 s 0.0% wxd |l Swet o
Jul-98 0 0 na 0.0% - —+—AICLE
Aug-08} 0 0 n/a 0.0% 30.0%
Sep-08|° 0 0 n/a 0.0% 20.0% }
Oct-98f 0 ] na 0.0% 100% 4
Nov-g8}: 0 o n/a 0.0% P
Dec-88F 0 0 n/a 0.0% : 3 $ $
Jan-99F /] O_ﬁ n/a n/a 3;?%2;;}2525
- - m - -
{ 12 Mo0. Totat} | 0 (1] wa] 0.0%} - ‘
. o
____ISON BRI Podt
A CLECs SWBT
o} #Wissed Number Percent Percent
DueDates | >90Days | >90Days | >90Ds
Feb-08}: [) [} na na
Mar-08 o] 0 na 0.0%
Apr98}: 0 0 na 0.0%
May-98}: 0 0 na 0.0%
------ SWBT
Jun-98 0 0 na 0.0%
Jul-98 0 0 na 0.0% AN CLECs
Aug-98 0 0 n/s 0.0%
Sep-68|- 0 0 ns 0.0%
Oct-88 0 0 ns 0.0%
Now-68 0 0 |  0.0% — et
Dec-68 0 0 na 0.0% $ © @ 3
; 8 8 8 8 8§ E g 8
Jan-89 0 [+] ns ns g } § § :5" 3 3 § g 5’
12 Mo. Total }{ 0 (1] wa| 0.0%}
DS1 Loop With Test Access
ANl CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Valve 90.0% +
Due Dates | > 90 Days >90Days | >50Days 1 so0% +
Feb-08 0 0 s n/a| Base <230/
Mar-98 0 ] wa n/a] Base<30 700% 1
Apr-88 Q 0 ns n/a] Base <30} 60.0% 1
May-68 0 0 n/s n/a| Base<30 see%t+ N SWBT
Jun-88 Q 0 na n/a| Base< 30}
40.0% 1
Jul-88 0 0 na wa| Base<30} e AICLEC
Aug-98 0 0 wa wa{ Bass<3o}| 300% T
Sep-98| ] o] n/a n/a{ Base <30 20.0% ¢
Oct-88 0 0 s n/aj Base<30 10.0% +
Nov-88 0 o] n/a n/ay Base <30 0.0% — o DU U GG
Dec-68 0 0 wa wa| Base<30 ’ 2 = 2 2 28 8 2
Jang9 2 0 0.0% wa| Base <30 %ggggggggézg
[V = < w =
|12 mo. Totai] { 2 0| 0.0%] na}
DS1 Dedicated Tra
Al CLECs SWET 100.0%
# Missed Number Percent Percent Z-Vaiue 90.0% +
Due Dates | >90 Days | >90 Days | > 90 Days 80.0% +
Feb-08 0 0 nia n/a| Base<30 ’ H
Mar-98 0 0 wa na| Base<3of:| TO9% T
Apr-08 0 0 na n/al Base <30 60.0%
May-08 0 0 nia ns| Bese<30p! s00%¢+¢ 00} T/ SWeT
Jun-98 0 [} ns n/s| OBase <30F
40.0% 1
Jul-9e8 0 0 wa wa| Base<30 ] —¢——AICIECs
Aug-98 0 0 n/a na| Base<3of| 300% T
Sep-08 0 0 n'a na| PBase<30|{ 20.0% {
Oct-08 0 0 na n/a} Base<30[| 10.0% 4
Nov-68 0 0 n/a n/a} Base <30} 0.0% P — e e
Dec-98 0 0 nia n/a; Base<30 $$$$$$$$$$$
Jan-99 0 0 n/a n/al] Base<30 §§§§§§§3§,§5
—— ]
{ 12 Mo. Totai} | 0 o] nia] nia) - -

271 - No. 60}




PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
Subtending Channel (23B)
Measurement All CLECS SWBT 100.0%
No. 60 Number Percent Percent Z-Vaiue 90.0% +
DueDates | >90Days | >90Days { >90Days 80.0% +
Feb-08}{ 0 0 na na| Base<30 ’
Mar-88 | [+] 0 na n/a| Base<30 70.0%
Apr98 0 0 na rva| Base<30f| 60.0% 1
May-88 0 0 na n/aj Base<30 50.0% +
Jun-88 ()} 0 na wal Base<soly ot e SWBT
Jul-68 0 0 s nia| Base<30 ’ —4—All CLECs
Aug-88 0 0 na n‘al Base<30 30.0% 1
Sep-68 0 0 n/a n/a 20.0% 1
Oct-g8} 0 0 na na 10.0% 4+
Novga 1 0 0 na na 0.0% Sttt
Dec83F 0 0 na wa ) 2 ® @ ® @ ® ©® @
moall ol ol ol e $3113931811
8
[T iz2we. o] | 0] 0] al e * ”
b Subtending Channel (10)
A CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Oue Dates | >90Days { >90Days | > 90 Days 1 s00% 4
Feb-98 0 [ na na| Base< 301
Mar-8 | ) 0 wa wa| Base<of| 700% T
Apr-98 0 0 n/s n/a| Base<30}] 60.0% 1
May-88 | 0 0 s na| Base<30§] s5090% 4 SWeT
Jun-88 [¢] 0 n/a n/aj Base <30} 400% 1 Al CLECS
Jul-88 0 0 n/a n/a) Base <30} ’ *
Aug-98|: 0 0 na na| Base<3of| 300% T
Sep-98 0 0 na nal Base<30}| 200% +
Oct-88 Q +] na na] Base<30 10.0% +
Now-g8 0 0 na nl-Bm<30'°°*‘AAAAAAAAA
Dec-08 0 0 na na| Bsse<30f| ® ® ® @ @ @ © ® B ®
Jano9 0 0 na wa| Base <30 zggg‘zgg;gg;?
[ S =
[ 12 Mo Towi] { 0] of nia| wap:
Anslog Trunk Port
All CLECs Swer 100.0%
# Missed Number Percent Percont Z-Value 90.0% ¢+
Due Dates | >90Days | >900Days | >90Days 80.0% 4
Feb-68 0 [ na naj Base <30
Mar-88 0 0 wa wa| Base<3pf| 700% T
Apr-88 0 0 n/a n/a| Base<30 60.0% 1
May-98 ] ¢} n/a nal Base<30 se0% 4+ | SWET
Jun-98 0 0 n/a na; Base <30
40.0% 1 ——
Jul-08 0 0 s n/a| Base<30 Al CLECs
Aug-98 0 0 n/a na| Base<3g|| 300% ¢
Sep-98 0 0 nia na| Base<30|| 20.0% 4
Oct-88 0 0 n's n‘s| Base<30 10.0% +
Nov-08 0 0 s wal Base<30 0.0% Sttt
Dec-88 0 0 n/a na| Base<3of| v D @ m B @ @ @ @ ® @
Jan-9 0 0 na na| Base<30 igg%gi%‘ggg%%
- 3 -
[Tr2mo. Tow] [ 0] 0] a] wa) - -
Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
# Missed Number Percent Percent ZValue 90.0% +
Due Dates | >90Days | >90Days | > 30 Days 80.0% 4
Feb-98 0 0 n/a 0.0%| Base <30} ’
Mar-08 0 0 n/a n/a| Base<30 70.0% 1
Apro8 0 0 n/a 0.0%! Base<30 60.0% +
May-98 0 Q n/a n/al Base<30 s0%+ | SWerT
Jun-98 0 0 na 0.0%| Base<30
Jul8 0 0 nia 00%| Base<sof| “9*7 $— Al CLECs
Aug-08 0 0 s 00%| Base<3gj| 300% 1
Sep-68 0 0 n/a n‘aj Base <30 20.0% 1
Oct-08 0 0 na 0.0%| Bese<30f| gqu 1
Nov-68 0 0 na na| Base<30 0.0% et Ottt et
Dec-88 0 0 n/a n/a] Base<30 'gééggggaaagg
Jan-99 0 0 n/a n/a] Base<30 eé&i%i?ﬁééé%
] =
[T 12 M. Total] | o] o] a] 3.7%] = a
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

e W RIS R L L MR SE L SONRER HRAA v»’“»&wwnwmaw&mm&mmnm AT U

DS3 Dedicated Transport

# Missed
Due Dates

000 000000 0O O

E
------ SWBT
—— Al CLECS

o c o o o ocooooooo

Mar-98 ¢
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May-98 ¢
Jun-98 &
Jul-98 ¢
Aug-98 1»
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Oct-98 @
Nov-98 ¢
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Feb-98
Jan-99

mmmum?”,ﬂu; 2225555028t
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO

Prowsuonlr\g - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Faclhtles ]
L ‘ AR USSR - —— = e T — 000y |
:f; %ﬁ 3 BRI Loo -ISDN 1
All CLECs SWBT
# Missed Average Average ZValue
Due Dates Delay Days Delay Days [ BN . S §
) ofa 717 Base <305 S Ao
0 nfa 8.54 s N T R ‘
1 4.00 885 sl B 1
0 nfa 12.24 ’ Y
0 nia 10 87 sl A | SWEBT
0 na 9.94 [ ¢ All CLECs
Q n/a 10 32 4
] n/a 8.08
0 na 9.56 21 1
0 nfa 9.34 n N
4] " g + S—————0——b—b—0— 2
0 nia 1218 ® ©® © ©® ©® ® ® O ©O © O O :
0 n/a 6.20 Basecl] 2 02 2 2 2 2 2 2 2 2 9 2 :
umwznmmummmmm% 155(.51:;‘; @ g .% g 3 3 2 cg 8 g 8 8 g
nmmuaumnmﬂnmt@mlawmmm&mln s X J‘ - L : kX "' e ’ ° . i 2
BRI Loop - VGPL 2
All CLECs SWBT 410
# Missed Average Average ZNalue 09 1
Due Dates Detay Days Delay Days oadl
¢ nfa
Q n/a 07t
4] nfa 06 1
[ nfa 05 4 —
(4] nfa No 04 o
)] nfal  Analogous ’ &— All CLECs
4] n/a Service 6371
0 X
0 -
0
bbbt
o o ———————————&
8 88 835388238 8
0 PO O A T T O A
> f = « 2 3 5 2 § 0o 2 A4
All CLECs
# Missed Average Average Z-Value
3 Due Dates Delay Days Delay Days 307 !
% 0 wa 1.00 Base < 3% N
I3 . 251 « 4
g 0 nfa nfa Base < 3% [
é 0 n/a 100 Base < 3% 204 : . , 4
% 0 nla nfa Base < 3% ! s o
E ) na 300 Base <3t 15 1 con N ir’::ec :
g 0 nfa 100 Base < 30 . : Do [T AIGLEGs,
.3{ 0 n/a nia Base <3B§] 10 s : i . Y
% 0 nia n/a Base < 3% \ SN ', : \ ¥
i [\ nla 2.00 Base<32f] 051 ‘~\ K ‘-‘ . \-‘ N .
£ 0 na n/a Base < 30 L “.' " N .
;"5 0 Wa na Base < 30 0.0 ——0————————0—0—
X " W eecwll 333133331 0G
i a nfa 58 4 5 5 » S 3 9 & % 3 8§ &
b St nl 1 17’ m. .MM & = « = 3 = g (g o] z [a] -
» [ ampl
sk L 27 AR AR L T LA 005 e G TR T AR
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO

Provnsloning Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Faciilties

A3 0 S8 3 30 NG O A S 1 S SR 8 SR A 5 SRR i

]

BRI Loop with Test Access b ]
All CLECs SWBT 12 i
] # Missed Average Average ZValue X
«Q&&ﬁﬁ Due Dates Delay Days Delay Days 3 10 - H
3 o nia na Base <3¢ i ?,’:
0 nia 600 Base <3 8 A :
0 nfa 150 Base < 3 . S
0 nia 333 Base<3{] 41 o : . - ]
0 nfa 400 Base < 3¢ o J S . SweT T
3 0 nfa 700 Base<3efl | S N | [Z—$—ANGLECs| K
0 nfa nfa Base <30 ¢ S A H : \
] 0 n/a 300 Base <3G K Yo | R .
: 0 nia 100 Base <3¢ j ; - o ’
3 0 n/a 550 Base <3¢ § 3 0 U N ;i
0 n/a 10.00 Base <3¢} e v 5 e o o T f
ko 7 ® © 0 © « [} 2l
2 0 n/a nfa Base < 30 2 2 m& § 3;, § 35 % 2 % § 2 2 7
N PEAR AT Y UMD N HDANIIIO IV T LS EDL LD mnnunumimmmmmwm @ = < o _3, =S 3 [ o ZO 8 g 4
H eMoTotll o]  wal  aank WA’“"“"' - = - 2 ’
2 i ey
E \WW om0 A AR A SRR AN L e 7 - ]
*‘\'\ /?"ZZ/ DIDE AN FEENTIOREL b 5N HEI B AN HID IR GG Y 15125 LTI O A7 ) SR OO AN LIS B SR ANEICIG I P B AP L I GETN RN
G ISDN BRI Port
All CLECs SWBT 120
# Missed Average Average ZValue
Oue Dates Delay Days Deiay Days 100 -
¥ [} nfa na Base < 3& P 3
i 0 nia 600 Base < 3% 8ot o '
; 0 nia 1580 Base < 3% . S
kL 0 nia 333 Base<3zf! 401 , S : . .
4 - 4 S . T SWBT
% 0 nfa 400 Base < 3% I S ) .
0 nia 700 Base<3afl , 1 . R : . ¢ AUCLEGCs
0 nia na Base<3¢ff | / -t . N . !
% 0 nla 3.00 Base < 35 | . Vo P . ;
2 201; .. PN .
3 0 nfa 1.00 Base < 3C§; N - Lo e H
i ° e ssof mwessely & T o
i 0 nia 10 00 Base <3¢ 00 w © o ® m ® ® w ® ©® ® o
1 g % § 3 8 8 8 8 8§ &8 3 §
nal $ S 2 853 2 23 : 8 s '
¢ = < 2 3 ° 2 § o0 2 & 3
- ~ SO0 T = 1 R SO NI TN S AL R O S SO TR 1 SO S
s m&m»u@wﬂmwwmwmummnwub b Rk il d wmﬂmwmwnmwm:wmmmmww
DS1 Loop With Test Access
AICLECS SWEBT i 30
# Missed Averag Averag ZValue
Due Dates Delay Days Delay Days 25+ p
0 nla n/a Base < 3%
0 nla nfa Base <32 20 4 H
0 na nfa Base < 3% b
0 nfa n/a Base <3G 45| Swer 4
; ] na nia Base < 3¢ o All LEC | £
3 0 nfa nfa Base <3¢t Lo | L
g 0 n/a nia Base < 30 j
% i na nfa Base < 30%; 05 | b
; ¢ nfa na Base < 39§ H
% 0 n/a na Base < 30 L H
2 [\ na nla Base < 30 o ©® ® o o © o
4 2 § § 8 8 8 8 8 3
g 2 250 n/a Base <30 i ¢ 2 % %3 ¢
'{zc— e e R T A T O T AT AL W\?m g 3 5 2 § o 2 a4 B
P roe R R S A s e A ECNE 7
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, MO

Provnsioning Unbundled Network Elements UNE
Subtending Channel (238)

# All CLECs SWBT

# Mi a4 A A

Y

Due Dates Delay Days Delay Days

Average Delay Days Due to Lack of Facllities
T ——

T

fi
3
3
g
3
S
|
&
3
k.
:i

OO0 00000000 o0

swtymunmnmonawummmm ABEETEEAD

RRATIKIIA KT
T O

R0
o ]

AT AN L S DRI VR T A 0 3 OIS AT, P
2 SN SIS 75 1 TP NS SORMT RO B X8 6 SRR N SO SN

Subtending Channel (1D)

—&—All CLECs

Mar-88 ¢

Apr-98 ¢

May-98 ¢

Jun-98 4}

Jul-98 ¢

Aug-98 ¢
Sep-98 ¢

Qct-98 @

Nov-98 ¢

Dec-98 ¢
Jan-89

B en s

4

)t AN N ORI K N

5

All CLECs
# Missed

SWBT

10

ZNalue

5 §

D

Due Dates

Average
Delay Days

Average
Delay Days

QOO0 00O 0000000

n/a
nfa
n/a
nia
n/a
n/a
nfa
nfa
nfa
nfa

n/a

RSB ai R B S
/XA AP R M A AL VARL 7 S NIRRT B Ll 0
Analog Trunk Port

Base < 3¢

Base < 30 £
Base <3¢ b
Base < 30 }
Base <35 §

09 1

——&— All CLECs

Mar-98 ¢

Jun-98 ¢

Jul-98 &

Aug-98 ¢

Sep-98 ¢

Oct-98 ¢
Nov-88 ¢
Dec-98 <L

|
i

PO I LI N RO SR A I AL £ £ L4707

All CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

(=T~ T~ T~ B~ B = T — T - I - i~ I

(=]

nfa
n/a
nfa
nfa
n/a
nfa
nfa
nfa

nfa

100
nfa
100
na
300
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n/a

A B BT N S 1 A T M T B A ) 5T 7 L YRt RS 5 T LS S T B D )

e

12 Mo. Tota}:

LA S K N B AT BT GEMER KA NS NARILAKA

May-08 §-.". .

Feb-98
Mar-938 ¢
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Jan99
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Kansas City, MO

Provisioning - Unbundled Network Elements (UNEr
= ) DSSDedlcaied ;I'ransbod =

Measurement
No. §1

2

SasRL

Feb-08}

Mar-08}

Apr-98§

g May-88 1

; Jun-08}}

¥ Jul-g8|:

Aug-98 !
Sep-08&
Qct-98:
Nov-98:
Dec-88
Jan-83

Feb-g8
Mar-98 {
Apr-98lf
May-88
Jun-98

Jul-96§:
Aug-98%:

Sep-98
QOct-98:

Nov-98]

Dec-98
Jan-98;

12 Mo. Totad,

Average Delay Days Due to Lack of Facilities

ANCLECs SWBT I
# Missed Average Average ZValue '3 09 1
Due Dates Delay Days Delay Days -
Q nia nla Base <3¢ 08 T
[ nfa nla Base < 3¢ -. 07 T
0 nfa nfa Base <3¢ i 06 1
0 nfa nla Base <3¢ f o5 4
0 nfa nfa Base<308¢ | | SWBT
0 na n/a Base <3| 041 —#—AlCLECs
0 nia n/a Base <38 j 03 1
0 nia n/a Base < 3Q 02}
0 nia nfa Base <3 : o1 4
0 nfa na Base < 30§ o L e e
0 a wal  Bamse<aof] 00T e S AT e e At e o
0 _nia n/a Base<%‘§%%%‘§§§%%%§%
0 ] -n}a ‘.nlla 5 L = < =2 5 7 24 ¢ 20 S
Dark Fiber
All CLECs SWBT 110
# Missed Average Average ZValue 4 0o+
Due Dates Delay Days Delay Days 08l
0 nfa nfa Base < 30§
[ n/a nfa Base <32 0.7 T
4 nla n/a Base <30§] 06 1
0 nfa nia Base <3¢ 05 4
0 n/a nla Base < 3% ----- SWBT
0 nla nfa Base <30} 04T ¢ AIICLECs
0 nfa nfa Base <3%f] 03 T
0 nfa nia Base < 30§
0 nfa nfa Base < 30F
0 nfa nfa Base < 30§ e e e
0 nfa nfa Base <39 w ® © © © ©® » w © o
0 nfa vnla-’-- R O
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PERFORMANCE MEASUREMENT TRACKING Jan-00
Kansas City, MO

No. Canceled No Canceled No Canceled Totai No.
1-30 Days 31.89 Days > 90 Days Canceled 9
7 After Due Date | After Due Date | After Due Date | After Due Date 8
[ [ 0 [ 7
0 0 0 3y
0 0 1} C¥ 5 |
0 0 0 of ]
0 0 [t} G §
3
0 0 0 13 °
0 0 0 3 21
0 0 0 of !
a 0 0 opl ° 'eolno‘no'no'eo'uo‘nolcorw'm.m
f ) 0 0 ol % 8 8 8 8 8 8 8 8 & § 3§
; | 3 5§ 3 § 5 3 2 $ Z B & §
3 0 0 0 eff & = <« 2 3 > g3 § o 2 4 S8
4 : 0 0 0 o
B S e N T OG0y S S S 512 G L D b0 IS .11 i X SO I S DN L E S L % 1-30 031-89 @>90
[

{ 12MoTotafl o]
{reMoTote] O

¢ I~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas Clty, MO
p——g —r——
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
8.0 AB Loop With Test Access
Measursment All CLECs SWBT
No. 63 No. of #Trouble | % Trouble | % Troubie | Z-Value
Feb-98| 0 0 na 14%| Base<30
Mar-98 58 0 0.0% 1.4% 0.90
Apr-g8 335 7 2.1% 1.4% 1.07}
May-68 338 18 5.4% 1.4% 8.17
Jun-88}: 231 14 8.1% 1.4% 6.1} s see«-SWBT
Jul-68 | 88 0 0.0% 1.4% KR} === All CLECs
Aug-98} 44 2 4.5% 1.5% 189}
Sep-88 27 1 3.7% 15%| Base<30}
Octg8 60 5 8.3% 1.5% 434}
Now-88| 63 2 2% 25% 0.34}
Dec-8}! 154 2 1.3% 1.8% 0471 g
Jan09 200 8 4.0% 1.9% 221} §§$§.§§$§$$$§
e = v | 23 % 333738832823
12 Mo. Totai 4 1,594 | 59 | 3.7%| 1.6% e
8.0 M Without "l"utAcem
All CLECs _ SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports 80.0% +
Feb-08 [} [ s :
Marg8} 0 0 wa 1 700% 1
Apr-88 0 0 s 60.0% +
May-08 0 ] na ssco%»+ )=
Jun-98 0 0 na ]
Jue8 0 0 e | 400% 1 —¢—AICLECs
Aug-88 1 0 0.0% 30.0% 1
Sep-68 0 1 na 20.0% 1
Oct98 0 0 wa 100% +
0 i ]
M:! o g N: 0.0% ————— - ——— -
-]
L___senes| 0 0 na §388338%838383%383
£ 82§5373883%813s
F2me. Tom}| 1] 11 100.0%]
: : 5.0 9B Loop With Test Access
All CLECs SWBT 60.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50.0% 1
Feb-98 233 9 3.9% 0.7% 405
Mar-98 391 20 5.1% 1.7% 3.48] | 40.0% -
Apr-98 41 4 9.8% 20% 3.21
May-88 8 1 12.5% 2.7%]| Base<30 30.0% l_ SWBT
Jun-g8 0 0 n's 3.5%| Base<30 TUT Al GLECS
Jui88 0 0 n/a 22%| Base<30]| 0w | A
Aug-98 [¢] Q n/a 1.5%| Base<30
Sep-98 o [} n/a 2.0%| Base<30 10.0% 4
Oct-98 0 0 ns 26%| Base<30 ’
Nov-98 2 1 50.0% 14%| Base<30 0o%
Dec-688 13 0 0.0% 15%| Base<30 - g P
Jan-89 4 0 0.0% 0.5%| Base<3p 3 £
s
[ 12mo. Totel) [ 502 | 38| 5.1%] 17%] *
5.0 dB Loop Without Test Ac_gou
All CLECs SWBT 100.0%
No.of | #Troubls | % Troubis | % Trouble { Z-Vaiue 90.0%
Orders leports Reports Reponts 80.0% +
Feb-98 0 0 n's
Mar-98 0 0 na 700% 1
Apr-08 0 0 na 60.0% +
May-98 Q0 [+] n‘s 50.0% T ......
Jun-98 0 0 na
Jul-08 0 0 wa 400% 1 & —AICLECs
Aug-08 0 0 na 30.0% 1
Sep-88 0 0 na 20.0% +
Oct-98 0 0 n/a 10.0% ¢
Dec-98 0 0 i - g e o o . ©® o
Jonsh o o e 2338588828353 38
2 2333553353538 33;3
| 12Mo. Towi}| 0] [ s |
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